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OurOur ......

VisionVision ::
SILTEK ENGINEERING is a leading project and system integrator 
in the field of electrical, alarm, information and building 
management systems. 

MissionMission ::

The real challenge for SILTEK ENGINEERING is to make the 
buildings smarter, safer and more comfortable using modern 
building technologies and maintenance on a highest level. 



ISO 9001 ISO 9001 
certified since 1997certified since 1997

Member of Bulgarian Member of Bulgarian 
Construction ChamberConstruction Chamber



Development strategyDevelopment strategy

� Complex electrical project management (medium, low 
voltage and  low current systems)

� System and project integration

� Turn key engineering service of high quality

� Strategy focus on business partners and key customers



Services in the area of system and project Services in the area of system and project 
integrationintegration

Technical consulting in project setup and design stages

Preliminary and detailed electrical design

Complex project management

System installation and commissioning

Certification

Personnel training

Warranty and subscriber service



Electrical equipmentElectrical equipment

� Outdoor electrical power 
supply

� Indoor electrical power 
supply

� Switch boards
� Electrical Protection

� Switches and sockets 
� Earthing and lightening 

protection
� Emergency power supply

LightingLighting

� Indoor lighting
� Facade decorative 

lighting
� Park and garden lighting

� Evacuation lighting

Security systemsSecurity systems

� Intruder alarm systems 
� Fire alarm systems
� Fire extinguishing systems

� CCTV
� Perimeter security
� Access control
� Time attendance systems

Management systems and Management systems and 
specialized solutionsspecialized solutions

� Lighting management 
� Building management systems (BMS)
� Energy saving
� Hotel locks and safes

Information systemsInformation systems

� Telephone and intercom networks
� Computer networks

� Structural cabling
� Public address and sound system

SystemsSystems



Functional areas and competencesFunctional areas and competences
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Market focusMarket focus

The main market focus of SILTEK ENGINEERING are electrical systems for 
buildings and their adjoining infrastructure on the territory of Bulgaria.

According to the forecasts and actual construction state the chosen segments 
of the SILTEK’s target market are:

� Big and medium retail and logistic centers

� Big and medium office buildings 

� Big and medium holiday villages
� Big and medium hotels



CLIENTS AND PARTNERSCLIENTS AND PARTNERS



Warranty and subscriber serviceWarranty and subscriber service



� One stop contract for all electrical systems and installations 
maintenance and support all over the country

� Mobile team of maintenance specialists

� High quality 24/7 service

� Response time:
� Weekdays: up to 6 hours
� Days off: up to 8 hours
� National holidays: up to 12 hours

Technical support and MaintenanceTechnical support and Maintenance



�� Warranty supportWarranty support
- Technical support of sites, built by Siltek Engineering Ltd within equipment/systems 
guarantee period 
- Replacement or repairs of defective components within the systems

�� Subscriber servicesSubscriber services
- Provided for electrical systems and sites installed by Siltek Engineering or other 
companies
- Regular visits, checkup and cleaning of basic equipment, functional tests of 
components and systems, performing wholesale tracking and testing for overall 
performance and productivity of the system
- System repairs

�� Irregular inquiriesIrregular inquiries
- Design and implementation of moderate technical systems for key accounts
- Expanding and reconfiguring already running systems

ServicesServices


